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INTRODUCTION TO 
THE NDIS 
NDIS stands for National Disability Insurance Scheme 

The NDIS was established to ensure Australians with disabilities have 

the funding and resources to access support tailored to their 

individual needs. By focusing on personalised care, the NDIS 

empowers participants to make choices regarding their health, 

housing, work and community involvement, granting them greater 

autonomy in their daily lives. 

The NDIS was created to close the gap in disability support services, 

enabling individuals to live more independently and to access 

necessary resources such as specialist housing, therapy, and 

equipment. The NDIS now supports over 500,000 Australians with 

disability to access the services and supports they need. 

----
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WHAT IS 
SPECIALIST DISABILITY 
ACCOMMODATION (SDA)? 
Purpose-built homes to meet accessibility needs. 

Specialist Disability Accommodation (SDA) refers to housing solutions 

designed to meet the accessibility and support needs of NDIS participants. 

Unlike standard housing, SDA incorporates unique features that promote 

independence, safety, and convenience for people with disabilities, 

particularly for those with significant functional impairments. Examples 

include wide doorways and hallways for wheelchairs, and backup power for 

medical devices. 

SDA can include various forms of accommodation, from shared homes to 

individual apartments. Each SDA property integrates accessible design 

features which are dictated by the NDIS SDA Design Standards and can 

provide a stable environment for daily living. 
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UNDERSTANDING SDA 
DESIGN CATEGORIES 

Each design category addresses specific needs, helping individuals get 

the housing solution that best suited to their personal requirements. 

1 Improved Livability (IL) 

For those who need a home with enhanced physical accessibility, this 

category provides design features that assist with navigation and visibility. 

2 Fully Accessible (FA) 

Homes that are completely wheelchair-accessible with features such as 

accessible bathroom layouts, step-free paths, wide doorways and hallways. 

3 High Physical Support (HPS) 

Built for those needing a higher level of care, HPS housing includes features like 

structural provisions for ceiling hoists, emergency power backup, and space for 

assistive equipment. 

4 Robust 

Designed to accommodate those who might require a safe, low-stimulus 

environment, this housing is built to be durable to minimise damage and 

reduce environmental triggers. 

ELIGIBILITY FOR SDA FUNDING 
To qualify for SDA funding, applicants must meet and be able to prove specific NDIS eligibility requirements: 

• Functional Impact - The applicant must have significant functional impairments that require a specialised 

living environment. 

• Support Needs - SDA is typically recommended for those who have very high support needs, whether 

physical, behavioral, or medical. 

Applicants can consult with their NDIS Support Coordinator or Allied Health professional to determine their 

eligibility. These professionals can also provide guidance on documenting the necessary information for SDA 

applications. Not sure if you would be eligible? Check out the SDA Eligibility Tool on the SDA Services website 

that might provide insight into your eligibility. httQs://www.sdaservices.corn.au/eligibilitv.-tool 
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NAVIGATING THE SDA 
APPLICATION PROCESS 

Applying for SDA funding can feel overwhelming, but it doesn't have to be. Here are the steps: 

2 
3 
4 

IDENTIFY NEEDS - Work with your Support Coordinator, or engage a company like SDA Services, to assess 

your needs and identify the right SDA category for you. 

GATHER EVIDENCE - Collect medical records, assessments, and supporting documentation to illustrate 

your need for SDA. 

SUBMIT APPLICATION - Submit the application through the NDIS portal with the assistance of your Support 

Coordinator. 

STAY ENGAGED - The application process can be lengthy, be sure to follow up on your application's 

progress and respond promptly to any additional information requests. 

Your Support Coordinator and Skyring SDA can offer guidance to make this process smoother. 
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HOUSING OPTIONS WHILE WAITING 

FOR SDA APPROVAL & FUNDING 

If you're waiting for SDA approval, Medium-Term Accommodation (MTA) might be a suitable temporary 

solution to be able to live in an SDA home before your funding comes through. MTA also caters for those 

needing an interim accessible housing solution, i.e. When modifications are being done on the family 

home. It allows participants to live in an accessible home while awaiting their permanent 

accommodation. 

Skyring collaborates with support coordinators to secure MTA funding, allowing you to move into a safe 

environment during the transition period. This interim solution ensures continuity in your living 

arrangement without long-term commitment. 

Alternative funding methods include private rental or assistance from Government and Non-Government 

organisations. With the help of your Support Coordinator, Skyring works to ensure temporary solutions 

until long-term SDA funding is approved. 
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LIVING ARRANGEMENTS: 
CAN I LIVE WITH MY FAMILY? 
Many NDIS participants find comfort and security in living with family members or a trusted support 

person. Skyring understands the value of these close relationships and offers flexible, family-friendly 

accommodation options within SDA to support both independence and connection. 

Appendix H Funding: Supporting Family Co-Living Arrangements 

Appendix H funding provides financial assistance for participants who wish to have a family member, 

friend or support person live with them in their SDA home. This additional funding is intended to cover 

the bricks and mortar cost of a non-SDA funded person living in an SDA room. A standard rental rate is 

still expected on the additional rooms. 

Benefits of Appendix H Funding: 

• Allows families more housing options and keeps families together 

• Often reduces the amount of formal daily assistance that the SDA partipant requires such as 

mobility support, meal preparation, or companionship. 

• Living with a familiar and consistent person in their home, which can reduce stress, improve overall 

well-being and enhance independence while maintaining essential personal connections. 

Eligibility for Appendix H Funding: 

• Have SDA eligibility under the NDIS and reside in an SDA home. 

• Demonstrate a valid reason for needing a family member or support person to reside with them. 

How to Apply for Appendix H Funding: 

• Consult with Your Support Coordinator 

• Document Your Living Arrangement Needs 

• Submit the Appendix H Application 

• Await Approval 

• Move Forward with Skyring's Support 
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FINDING LIKE-MINDED ROOMATES 
IN THE SDA COMMUNITY 
If you prefer a shared living experience, Skyring SDA can help you connect with potential roommates 

who share similar lifestyles and values. Building connections within the SDA community is a great way 

to form a support network and create a positive home environment. 

There are also on line platforms like Marco Polo, which facilitates NDIS participants to find a 

housemate before finding a home. Check it out at www.marcopoloportal.com 

You can also reach out to your Support Coordinator for local networking events, online communities, 

and social media groups that bring together like-minded individuals seeking roommates. 
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SUPPORTS FOR 
PARTICIPANTS 
LIVING IN SDA'S 
Depending on the SDA home you choose, you 

may be able to bring your own supports when 

you move in. Unlike a lot of other providers, 

Skyring SDA participants can bring their own 

supports with them. Exceptions being when: 

• There is already a participant living in a 

share property and their SIL provider has 

been allocated as overnight support. 

• Where a concierge model of care is being 

provided (e.g apartments) 

Various support services can be accessed to 

enhance your day-to-day experience: 

• Daily Living Support: Assistance with tasks 

such as meal preparation, personal care, 

and mobility. 

• Community Access: Help with transportation 

and engaging in community activities. 

• Health and Therapy Support: Access to 

specialized medical and therapeutic 

services in the comfort of your SDA home. 

With the right supports, participants can live with 

greater ease and independence. 

ff 

/tJ. 
APPROVED AT A 
'1:2 OR '1:3 RA TIO: 
WHAT ARE YOUR 
OPTIONS? 

If your plan is approved at a l -to-3 ratio, it means 

shared support often in a group living situation. 

Options for this ratio: 

• Want to live by yourself? There are SDA options 

that cater to this such as, multiple single 

tenancy villas that have a separate OOA on the 

property. 

• Want to live with others? Look for a 2 or 3 bed + 

OOA house, villa or apartment. TIP - Find 

roommates whose needs align with yours for a 

more cohesive support environment. 

Your Support Coordinator can work with Skyring to 

explore housing options that offer shared support 

to suit your needs. 

Even with a l -to-3 ratio, Skyring can assist in 

creating a comfortable and supportive living 

arrangement. 

APPROVED FOR SDA? 
NEXT STEPS WITH SKYRING SDA 
Congratulations on your SDA approval! The hard part is over. 

Now you know your funding category, type and ratio, you can find an SDA that meets your needs. Skyring 

SDA provides participants with a variety of living options to suit different needs and funding amounts. While 

looking for an SDA property be sure to consider: 

• Can it accommodate your funding category, type and ratio? 

• Location: Is it close to what you need? (Public transport, hospital, shops, family) 

• Does it meet my needs 

We can help you secure a suitable home in Queensland or Darwin (take a look at our website for our current 

availabilities). Looking outside these areas? Let us know as we have connections Australia wide. 
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YOUR SDA JOURNEY WITH SKYRING: 
WHY CHOOSE US 

No matter where you are on your SDA journey, Skyring SDA can offers support and guidance every step 

of the way. As the owners and operators of our SDA homes, Skyring SDA is uniquely positioned to help 

you find and settle into a living environment that meets your needs. Here's how we support you: 

**No Conflict of Interest** 

Skyring SDA does not provide care services, so you can bring your own supports if you move into one of 

our homes. Having the home in the participants name means you have the choice to change SIL 

providers without worrying about having to move out of the house. 

**Property Management and Maintenance Services** 

Skyring SDA provides all property management and maintenance services for our homes, ensuring your 

environment remains safe, clean, and well-maintained. Our team takes care of repairs and upkeep, so 

you can focus on living independently with peace of mind. 

**Coordination with SIL Providers and Support Coordinators** 

We work directly with Supported Independent Living (SIL) providers and your Support Coordinators to 

ensure that you have the right support network in place. While we don't provide care services, we 

collaborate closely with all care providers to help facilitate a smooth and supportive living arrangement. 

**Skyring SDA: Registered and Reliable** 

All of our staff are registered with NDIS yellow cards, ensuring they meet the strict standards required to 

work within SDA housing. This means you can trust in the professionalism, integrity, and training of 

everyone involved in managing your home. 

**Assistance with Agreements and NDIS Connections** 

As our own housing provider, Skyring SDA assists with all necessary agreements and leases, making 

the process straightforward and hassle-free. We also connect you directly to the NDIS portal, allowing 

us to access payments for your SDA accommodation in a seamless and transparent manner. 

**Come Visit Us** 

If you're interested in seeing what SDA homes look like and understanding how they support 

independent living, Skyring SDA offers tours of our homes. We'd love to show you how our properties 

provide a safe environment for participants, as well as a supportive space for staff to provide their 

essential care services. 
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2024-2025 SDA PRICING 
ARRANGEMENTS 

Understanding the pricing and contributions required for 

Specialist Disability Accommodation (SDA) is essential when 

planning your living arrangements. 

The 2024-2025 SDA Pricing Arrangements outline the costs associated with each SDA 

design category, how the Maximum Reasonable Rent Contribution (MRRC) plays a role, 

and what other expenses participants are expected to cover. 

On the NDIS website you can find the latest NDIS SDA PRICE CALCULATOR. This 

calculator is a useful tool to see what an SDA provider might be expecting in funding for 

an SDA property. 

The amount of funding you will receive from the NDIS will depend on a number of 

factors including: 

• Design Category - HPS and Robust paying more than FA and IL 

• Design Type - Apartments have higher funding then houses, and houses have 

higher funding then villas 

• SDA Ratio - Those who receive single tenancy will have higher funding than those 

with funding for a share house 

• Your support needs - the level of assistance you need will impact the SDA level of 

funding 

• The quality of your application - being able to show why you require SDA including 

Allied Health reports and value for money for the NDIS 

The SDA Funding pays for the bricks and mortar of a home, participants are still 

expected to pay weekly rent, known as: Maximum Reasonable Rent Contribution 

(MRRC). The MRRC is an amount that SDA participants contribute toward their rent, 

which helps sustain SDA housing. It is regularly updated with CPI increases, made up 

of: 

• 25% DSP or equivalent amount 

• Plus 25% of any Pension Supplement received 

• Plus: l 00% of any Commonwealth Rent Assistance received 

Just like any other rental, whilst living in an SDA home, participants will still be required 

to pay for: 

• Utilities (Electricity, Gas, Water) 

• Internet and Communication Services 

• Gardening and Outdoor Maintenance 

• Furniture and Personal Items 

• Food and Groceries 

• Insurance for Personal Belongings 

• Repairs for any damage caused 

• Additional Modifications 
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David Mardell 
Chief Executive Officer 

& Cathy Howard 
Managing Director 

The brother and sister duo are based in Brisbane. David 

controls land acquisition, building contracts, and 

business development while Cathy manages the SDA 

Provider licence, NDIS compliance and the Brisbane 

team. 

Caitlin Wilkinson 
National SDA Manager 

Travelling between Brisbane and Darwin, Caitlin 

oversees the National SDA portfolio. 

Bernadette O'Sullivan 
Client Engagement Coordinator 

Based in Darwin, Bernadette is the first point of contact 

for NT based enquiries. 

The Brisbane Office 
The Brisbane team help things run smoothly, handling 

general enquiries, accounts, compliance, contracts 

administration and property management. 






